
This bill reflects the cost eliminated by the Parts Performance Guarantee.

the first aid kit for systems

complete replacement of a part if it fails

My Parts Performance Guarantee has been a lifesaver. I’m so much  
more at ease knowing I won’t be charged for any replacement parts.

In this situation, the A1 service technician used the 3-AADC1 card and the control display module 
from the spare parts kit to repair the fire alarm system. A1 then replaced the used parts for 

free and the Spare Parts Kit was once again fully equipped in the event of another failure.
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DATE & DESCRIPTION

SPARE PARTS KIT PARTS PERFORMANCE
GUARANTEE

Cuts expedited shipping fees

Reduces time on fire watch

Lowers labor costs for repairs

Minimizes system downtime

Eliminates surprise expenses

HOW IT WORKS

My Spare Parts Kit keeps me confident in 
my operations. I know if my system needs 
repair, I’ll be back up-and-running quickly.
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Mix and match the spare parts in
the kit with an A1 consultant.

The kit stays on-site, ready for
immediate use.

Replacing a part is easily done at
a lower cost and at any time.

A Spare Parts Kit on-site, equipped with replacement
fire alarm parts, allows your system to be fixed
exponentially faster than normal. Costs due to
fire watch, trip charges, and labor time will decrease.

Full coverage of low voltage system parts.

A1 pays the bill for replacing the failed part.

Reduce surprise repair expenses.

HOW IT WORKS
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In the event of a part failure, A1 will 
replace the part free of charge for
five years.

Choose any new low voltage 
system for this coverage.

ENROLLMENT BENEFITS

1/14/16
Labor and material to troubleshoot multiple 
troubles on panel 3 card 3. Traced issue 
to a defective 3-AADC1 card. Replaced and 
programmed new card.

QUANTITY     $/UNIT     TOTALS

11/12/16
Labor and material to replace control- 
display module on annunciator panel. 

     14.5        $188         $2,726

     4        $250         $1,000

     1        $1,723      $1,723

     1        $60         $60

Labor Overtime

Labor Doubletime

Material

 Trip Charge

     5        $188         $940

     1        $595         $595  

     1        $60         $60

Labor

Material

Trip Charge
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